Bess Ranch

Devoe Taylor
P.0. Box 723
Tatum, NM
88267

Hello to Liz and the gang at Ultraseal.

I'll take @ moment to reintroduce myself, my name is Devoe Taylor and | operate a ranch here in
the South Eastern New Mexico. In July of 2007, | contacted Ultraseal to inquire about the product
line, and after a great conversation with Liz, who to my surprise turned out to be the President of
the company; | bought two cases of Commercial grade sealant (p/n 4511, Batch# 6260714).

It was at about the same time, | was rigging out a feed pickup to use here on the ranch. This %-
ton pickup is used everyday carrying feed to the cattle and all general ranch transportation.
Carrying about a ton of weight - at least 95% of the miles would be considered "off" road. That is;
it travels primarily dirt and rock roads and open pasture land.

Here in New Mexico, we have a lot of problems with a type of cactus we call "Devil Head". ltis a
round plant that grows almost flat to the ground with many very strong and sharp spines growing
up and out. All my life we have battled flat tires caused by these cactus plants. It is not
uncommon to need 6 to 10 patches to fix a flat caused by a Devil Head, and needless to say, flat
tires are not only a pain to deal with - they are a large expense to the ranch each year. | typically
would have at least one flat fixed per week, and some weeks up to three or four.

That is what | am writing to you about today. That pickup that | rigged out in the summer / fall of
2007 got new tires and a full dose of Ultraseal in those tires when | started using it - and to this
day - | have not had a single flat fixed on that set of tires. | surely have had punctures and some
slow leaks that required air, but your product does its job beautifully, and seals the leaks. |
couldn't be happier with my purchase of Ultraseal and have it in every tire on the place. That
includes 5 pickups, 4 trailers, 2 cars, and the 4 wheelers too.

Thanks for the honest information that you provided me when | called - everything you told me
has held up to be true and more. You have a very happy customer that will never be without
Ultraseal.

Sincerely yours,
Devoe Taylor
Devoe Taylor
Bess Ranch
Tatum, NM 88267



