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April 21, 2005

Hello Margret,

Nice to hear from you. I was talking about you just a few days ago (OK, maybe
not about you, but about your Ultraseal product.

The reason you have not heard from me is that Ultraseal does exactly what you
said it would do. With the six or seven gallons I purchased, my guys have treated every
job site tire we own and, to this date, we have not had a single flat. The only reason we
ever changed tires before was because they went flat and were operated flat until they
were ruined. Now- No flats- No ruined tires. I asked Eric "The Shop Dude" (as he refers
to himself) if we needed more Ultraseal and he said we have one gallon left. You can bet
we'll order more when we run out.

You might like to know that in 2003, according to our shop tickets, we had 23 job
site flat tires due to punctures. Each flat caused a delay in the project and cost no less
than $100 in lost time wages. In 2004 (with Ultraseal in our tires) we had 2 tire incidents
but both were caused by the tire being rolled off of the rim (both were utility trailers that
were heavily loaded being jackknifed) and in both cases the tires were simply re-inflated.

Thanks for your note. It is a pleasure to hear from you .
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